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Virtual Support Interview Questions   


1. Tell me a little bit about your work history 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Why did this role stand out to you?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Which part of the role are you looking forward to?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Which part of the role are you having some concerns about?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
5. Have you worked remotely before? Pro’s / Con’s
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Have you shared a role before (if applicable) Pros Cons
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
7. What is your experience using technology, online systems, booking systems and invoicing software?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
8. If you could change anything about your last role, what would it be?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. How do you feel about sharing your ideas and developing new processes?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
10. When can you start? What days/times can you work? What are your salary expectations?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
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